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Notice to Vendors: Accreditation Applications Open for
Electronic Fiscal Devices (EFDs) on the Vanuatu Sales
Monitoring System

The Department of Customs and Inland Revenue invites both local and international vendors to
submit applications for the accreditation of their Point of Sale (POS) and External Sales Data
Controller (E-SDC) products. Accreditation is a mandatory requirement designed to ensure that all
solutions comply with the established technical and administrative standards under the Vat
Monitoring Regulation Order No.153 of 2025 prior to approval for use. The only products that have
successfully undergone this accreditation process will be authorized for sale or deployment to
taxpayers in Vanuatu.

Types of Accreditations

* Transferable - Vendors (developers, manufacturers, or resellers) may accredit products for sale
to multiple taxpayers.

* Non-transferable - Taxpayers may accredit a POS or E-SDC solution for their exclusive use only.

Process

1. Technical Review - Conducted once fo:r each product version.

2. Administrative Review - Required in each jurisdiction.

Upon successful completion, products become officially accredited and eligible for distribution.

We encourage all solution providers to come forward, accredit their products, and compete in the
market the right way. Accreditation not only provides market access but also builds trust and
ensures compliance with the Vanuatu Sales Monitoring System (VSMS) regulation.

Vendors can begin the p
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rocess through the Developer Portal via this link
evVenue.g s-and-licensing/vsms.html#e

Director of the Department of Customs and Inland Revenue

Department of Customs and Inland Revenue




